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Education Safeguarding Support Services for Schools  
Financial Year April 2024 to March 2025 

 

Option 1a: The ‘Basic’ Safeguarding Support Service 

 
The Telford & Wrekin Council, Education & Skills, Achievement & Enrichment, Education 
Safeguarding Team receive £25,000 of funding to provide a safeguarding support service to 
schools and academies.  
 

This funding contributes to providing the ‘Basic’ Safeguarding Support Service detailed 
below for Telford & Wrekin schools, academies and nursery schools.  
 
All other education settings in Telford & Wrekin, can receive the ‘Basic’ Safeguarding 
Support Service identified below at a flat rate of £770 per year (£925 for education settings 
from other LA areas).  
 

The ‘Basic’ Safeguarding Support Service includes: (per education 

setting)  

 Unlimited telephone and email support from the Education Safeguarding Team 

 Four-year cyclical safeguarding audit visit and written note of visit (audit visits will 
be undertaken more regularly, if required at the discretion of the Service Delivery 
Manager, Group Manager or Education Safeguarding Coordinator) 

 Annual update of the Telford & Wrekin Safeguarding Partnership template Child 
Protection and Safeguarding Policy and access to support workbooks - which 
include, Record Keeping, Support for Designated Safeguarding Leads and 
Governors 

 Annually updated Telford & Wrekin Safeguarding Partnership (Section175/157) 
Safeguarding Audit 

 Regular mailings and provision of up-to-date and relevant information, advice and 
support via the Education Noticeboard 

 Free attendance at CSE networks and briefings for schools and colleges 

 One free ‘whole-school’ bespoke training session annually (delivered in person 
or via Microsoft Teams). This can include Raising Awareness of; Child Protection and 
Safeguarding in Education training, PREVENT training, Domestic Abuse & Violence 
training and Child-on-child abuse. A DSL from the school must be present for each 
of the Raising Awareness training sessions.  
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Option 1b: The Safeguarding Support ‘Plus’ Service 

 
The Safeguarding Support ‘Plus’ Service detailed below is available for Telford & Wrekin 
schools, academies and nursery schools for £220 per year. This service is available as an 
alternative to Option 1a. 
 
All other education settings in Telford & Wrekin, can receive the Safeguarding Support 
‘Plus’ Service identified below at a flat rate of £990 per year (£1190 for education settings 
from other Local Authority areas). 
 

The Safeguarding Support ‘Plus’ Service includes: (per education setting)  

 Unlimited telephone and email support from the Education Safeguarding team 

 Four-year cyclical safeguarding audit visit and written note of visit  

 Annual update of the Telford & Wrekin Safeguarding Partnership template Child 
Protection and Safeguarding Policy and access to support workbooks - which 
include, Record Keeping, Support for Designated Safeguarding Leads and 
Governors 

 Annually updated Telford & Wrekin Safeguarding Partnership (Section175/157) 
Safeguarding Audit 

 Regular mailings and provision of up-to-date and relevant information, advice and 
support via the Education Noticeboard 

 Free attendance at CSE networks and briefings for schools and colleges 

 Up to two hours of onsite support per year, including a written note of visit. 
Examples of this onsite support may include reviewing the Single Central Record and 
staff files, monitoring or providing safeguarding supervision, safeguarding learning 
walk, testing out staff knowledge and skills of safeguarding, general safeguarding 
advice. If not used this support will not be rolled over to the following year. Additional 
visits free of charge may be awarded to manage safeguarding matters at the 
discretion of the Service Delivery Manager, Group Manager or Education 
Safeguarding Coordinator 

 One free ‘whole-school’ bespoke training session annually (delivered in person 
or via Microsoft Teams). This can include Raising Awareness of; Child Protection and 
Safeguarding in Education training, PREVENT training, Domestic Abuse & Violence 
training and Child-on-Child abuse. A DSL from the school must be present for each 
of the Raising Awareness training sessions. 
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Option 2a: The school group ‘Basic’ Safeguarding Support Service 

 
This service is available as an alternative to Option 1a for federations and multi-academy 
trusts. The support is grouped, based on the number of schools in the federation or 
academies in the trust. (For example, a multi-academy trust has five academies in Telford & 
Wrekin. The academy trust would receive five free places per term on the Termly Update for 
Designated Safeguarding Leads and Safeguarding Governors and five free ‘whole-school’ 
bespoke training sessions per year).  
 
For those federations or multi-academy trusts that have schools/academies out of the 
borough they can access the school group ‘Basic’ Safeguarding Support Service but there 
will be a charge of £925 per school/academy located out of borough.  
 

The school group ‘Basic’ Safeguarding Support Service includes:  
 

 Unlimited telephone and email support from the Education Safeguarding team 

 Four-year cyclical safeguarding audit visit and written note of visit per school or 
academy (audit visits will be undertaken more regularly, if required at the discretion 
of the Service Delivery Manager, Group Manager or Education Safeguarding 
Coordinator) 

 Annual update of the Telford & Wrekin Safeguarding Partnership template Child 
Protection and Safeguarding Policy and access to support workbooks - which 
include, Record Keeping, Support for Designated Safeguarding Leads and 
Governors 

 Annually updated Telford & Wrekin Safeguarding Partnership (Section175/157) 
Safeguarding Audit 

 Regular mailings and provision of up-to-date and relevant information, advice and 
support via the Education Noticeboard 

 Free attendance at CSE networks and briefings for schools and colleges 

 One free ‘whole-school’ bespoke training session annually (delivered in person 
or via Microsoft Teams), equalling the total number of schools or academies. This 
can include Raising Awareness of; Child Protection and Safeguarding in Education 
training, PREVENT training, Domestic Abuse & Violence training and Child-on-Child 
Abuse. A DSL from the school must be present for each of the Raising Awareness 
training sessions. 
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Option 2b: The school group Safeguarding Support ‘Plus’ Service 

 
The Safeguarding Support ‘Plus’ Service detailed below is available for Telford & Wrekin 
federations and multi-academy trusts at a cost of £220 per year per school or academy in 
the federation or multi-academy trust. (For example, a multi-academy trust has five 
academies in Telford & Wrekin. The charge would be £1100). 
 
This service is available as an alternative to Option 1a, 1b and 2a for federations and multi-
academy trusts. The support is grouped, based on the number of schools in the federation or 
academies in the trust. (For example, a multi-academy trust has five academies in Telford & 
Wrekin. The academy trust would receive 10 hours of onsite support per year, five free 
places per term on the Termly Update for Designated Safeguarding Leads and Safeguarding 
Governors and five free ‘whole-school’ bespoke training sessions per year).  
 
For those federations or multi-academy trusts that have schools/academies out of the 
borough they can access the school group Safeguarding Support ‘Plus’ Service but there will 
be a charge of £1190 per school/academy located out of borough.  
 

The school group Safeguarding Support ‘Plus’ Service includes: 
 

 Unlimited telephone and email support from the Education Safeguarding team 

 Four-year cyclical safeguarding audit visit and written note of visit per school or 
academy (audit visits will be undertaken more regularly, if required at the discretion 
of the Service Delivery Manager, Group Manager or Education Safeguarding 
Coordinator) 

 Annual update of the Telford & Wrekin Safeguarding Partnership template Child 
Protection and Safeguarding Policy and access to support workbooks - which 
include, Record Keeping, Support for Designated Safeguarding Leads and 
Governors 

 Annually updated Telford & Wrekin Safeguarding Partnership (Section175/157) 
Safeguarding Audit 

 Regular mailings and provision of up-to-date and relevant information, advice and 
support via the Education Noticeboard 

 Free attendance at CSE networks and briefings for schools and colleges 

 Up to two hours of onsite support per year – multiplied by the total number of 
schools or academies, including a written note of visit. Examples of this onsite 
support may include reviewing the Single Central Record and staff files, monitoring or 
providing safeguarding supervision, safeguarding learning walk, testing out staff 
knowledge and skills of safeguarding, general safeguarding advice. If not used this 
support will not be rolled over to the following year. Additional visits free of charge 
may be awarded to manage safeguarding matters at the discretion of the Service 
Delivery Manager, Group Manager or Education Safeguarding Coordinator.  

 One free ‘whole-school’ bespoke training session annually (delivered in person 
or via Microsoft Teams), equalling the total number of schools or academies. This 
can include Raising Awareness of; Child Protection and Safeguarding in Education 
training, PREVENT training, Domestic Abuse & Violence training and Child-on-child 
abuse. A DSL from the school must be present for each of the Raising Awareness 
training sessions. 
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Additional services are available for all education settings purchasing or receiving 
one of the safeguarding support services, including: 
 

 Safeguarding Supervision Session for DSL’s (delivered face-to-face up to two hours) 
£220* per setting for either group supervision or individual supervision.  

 Bespoke consultancy/whole-school training (one session up to three hours) £300* or 
(one full day up to 6 hours) £600* 

 Access to a range of training courses for DSL’s, governors and whole-staff teams 
detailed in the CPD Booklet. 
 

Please note:  

 * A 20% supplement is added to these prices for any schools and organisations outside Telford & Wrekin 
and any organisations other than schools within Telford & Wrekin, which do not subscribe to this SLA.  

 Schools booking two or more chargeable places on any of the above centrally organised CPD courses (over 
and above any free places) will receive a 10% discount on each of the additional places booked – this does 
not apply to the bespoke consultancy sessions. 

 


